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Quality policy
For IPCO quality means that every person is responsible for the quality of their own work.
Satisfied customers

Our products and services should be of such high and consistent quality that we always
satisfy the stated and implied expectations of our customers, both internal and external.
We are seen as quality leaders.

Zero defects

Zero Defects is our guiding principle in everything we do. Our approach for achieving this
is to be proactive and act through preventive actions. We perform corrective actions when
non-conformances occur.

Value added processes

We aim to increase efficiency and optimize our processes in order to raise the
productivity in our own and our customers operations.

Continuous improvements

Objectives, goals, plans and activities to improve our quality are an integral part of our
operations.



